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GREAT CODE, GREAT PURPOSE

BBIS Power Tools

Product Overview

The BBIS Power Tools Customization is a set of simple but powerful tools to make managing your Blackbaud

Internet Solutions (BBIS) website easier.

Blackbaud CRM™ Application features = Feature jng information Liseang &p‘o | 6D Add new -

[Horme = | Constituents = | Annual Giving = [Revenue = |Beents = [Memberships = | Prospects = |Walunteers = |Founda

Shortcuts
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%, Constituent search %% Manage web transactions ®, Diagnostics
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Streamline User Creation &8 Manage BBIS Users

With the new BBIS User Management page, you can
easily create, manage, and remove users from within

BBCRM. You can even link new BBIS accounts with : Username: | yournew,user |
CRM constituents from a single form. Password: | sseeecsesses [show
| Grant supervisor rights?
. . . . . . Tire zone: e Yol -5 e
Ordinarily, creating linked users is a multi-step process [newronsn vrs0 |
Constituent: |WendyAbrahms |p
that involves both BBIS and CRM. With BBIS Power O No constituent link
. Roles:
Tools, you can do better. Create users that are linked S”'e Se'“d
Weryone
right off the bat. Or, grab an existing user and link them Cantent Authars
. . Marketing
right away. You can even create constituents on the fly, Members
Site Administrators

and dedupe your new creation against existing records.

All of this in a friendly interface, without leaving CRM.

One-stop shop for User Administration

Save | | Cancel
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Easily see and filter for any online user. View essential statistics about the user, jump to their linked record,
reset their password, and more. Need to add a role? Three clicks, and you're done. Click on a user to see

essential information right away. You can even log into BBIS as the selected user with a single click!

oot

Manage BBIS Users

(61 & Create a BBIS User | 7 Filters ' [2] Mare ~

|Search | @ Columns = |l Save list (@ Open list &7
Usernarne Linked Constituent Ernail address Active
Supersisor supervisor@blank.org ez
joseph.styons laseph R, Shyons joseph.styons@styonssoftoare,.,  Yes
1) rob.hernandez Robert C. Hernandez thernandez@net.corm Yes

& Edit 7% Delete |'E'| Lock out user  *s=*Reset passuord  *% nactivate account ﬁ Fur as this user

Admministrator Mo Roles

Account locked out?: Mo Site Administrators

Date of last login: TieF2022 Cortent Authors
Members

Marketing
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View, filter, and export BBIS email statistics

BBIS has powerful email features - and it collects click through rates, open rates, and much more.

But that information is locked away in the BBIS Email ‘honeycomb’ report - until now! With BBIS Power Tools,
you can view the same information in CRM, filter for what you need, and export as much information as you

want into Excel with a single click.

Email

Emails (24) 7 Filkers | [2] More ~

Nome: [ uros [ appeats [ vl Rows [0 v setdete [sroem0 [ enddate [so |3

£

Appeal Marre Subject Date sent Open ra, Click rate Sparn rate Transaction rate
OLLl - Announce...  OLLE Course Bvaluation: Reading V... Course Evaluation: Reading Wergils &eneid 5/11/2020 312:47 PM 85.71% 66.67% 19 129
OLLl - Announce...  OLLE Final Course Evaluation: Einst..  Final Course Evaluation: Einstein®s Theony 0., 5/18/2020 3:07:37 PM 67.06% 25% 19 129

OLLI - Announce..  OLLE Course Evaluation: Einstein's ... Course Evaluation: Einstein's Theory of Rela..  5/18/2020 3:05:17 PhA 75 55,362 19 19
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Run as a BBIS user

Stand in someone else’s shoes for a while. The “run as this user” feature lets you log into BBIS as another user

with a single click. By leveraging Blackbaud'’s Single-Sign-On technology, you don't need to know their

password. A (well-documented) one-time configuration is all that’s required to get up and running.

It et Rt Bt LR R e P T S e b e —

x

@,-' rob.hernandez Fobert C. Hernandez thernandez@net.com Yes

2 Edit 2% Delete & Lock out user  ****Reset password % Inactivate account i Fur as this user

Feature fe.g. Infarmatiar Librar)

Home = | Constituents = | Annual

Configure the BBIS run-as feature

Configuration

ﬁ Configure run-as (Single
Sign-Om)

. Enable the 'run as user' feature

Prirnary site URL: | pttpsisfsse. dewibhis/ |

550 login page: | 550 Login Page |v|

Meed help configuring this feature?
Refer to the setup guide (PDF doredoad)
ar email support@styonssofteare.com

Save | | Cancel



https://drive.google.com/file/d/1VMSIsMSyFckRPEQLngpmu5T25mreKW_E/view
https://www.styonssoftware.com/pages/support/docs/bbis-power-tools/documentation.html
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Explore web transactions before they are downloaded to batch

Having trouble downloading a transaction into a batch? Explore the gritty details from the comfort of
Blackbaud CRM, even if downloading has failed. Filter, view and export detailed transaction data for past and

present transactions.

BBIS Transactions

Donation Ewvents

Donation Transactions (121 “F Filters | [2] | More -

Starting on: | 54102022 12:00:00 88 ||3 Ending an: | rm ddfana ibirmmiss Al ||3 O Only show tributes

| | @CDIumns |l Save list S Open list

Last narne Gift armount Date Page narne Danor first ... Danar last n... Do
Shyons $201.00 571072022 loseph Shyons B4’
Full XML:

<temlwersion="1.0" encoding="utf-8"7:
ZshelbyDonationTran xmilnsisd ="httpefAasnee 3, org 2000 ML Schema” wmlnssosi="httpe fannsie a3, org, 2000 S50
<0rigin =
<PagelD=0</PagelD =
<PartlD =169 < PartlD »
<PartTypelD =0</PartTypell -
<AppeallD=0</AppeallD-
<TransactionDate =0007-071-MTOQRO0M00 < TransactionDate =
<RecordedByUserlD=0</RecordedByllserD -
< Clientsites|D =0/ ClientSites D -
</ Origin >
<PKID »28306</PKID =
<TransactionGUID =f436e 648-d048-4e52-83a1-0f8152d65 585 « TransactionGUID =
25helbyDonation|D =0« ShelbyDonationlDe=
<5helbyDesignationlD=0</ShelbyDesignation| D
<Tracker D=0 TrackerlD >
<Donor:
<Registrantld > 00000000-0000- 0000- 0000- 000000000000 < Registrantld »
<Title =hdr, </ Title =
<FirstMarme=loseph < Firsthame »
<MiddleMame /=
<LastMame = Styons <fLastMame =




"

\\\\\\\\\\\ \\v\\ \\\\\\\ §\\\\\\\ \§\\v\\§\\\\\\\\i

\\\ N § \\\\ \\\\\

vl

GREAT CODE, GREAT PURPOSE

Gain insight into difficult errors

When BBIS encounters an error, it often stores all the details - but there's no way to see that data in the user
interface - until now. BBIS Power Tools adds a diagnostics panel to BBCRM that vastly enhances your ability to

see what'’s going on under the hood.

This is a powerful tool, especially for environments where you don’t have direct access to the SQL database.

ﬂ BBIS Diagnostics

E{=I P VRN s Request Log Wiewer

Errors (1,000 < Filers | 8]+ [E] &

Starting on: | ||3 Ending on: ||3 Contains:
I | Date Tepe dessage
2075 12/6/2020 5:13:57 Abkd Spstern Runtire, Serialization, eria.,  Expectir
2074 127372020 9:55:23 P Systern.Exception Errarin
Read more

Check out the documentation, and, when you’re ready, purchase BBIS Power Tools for your organization.



https://www.styonssoftware.com/pages/support/docs/bbis-power-tools/documentation.html
https://www.styonssoftware.com/pages/products/bbis-power-tools/purchase.php

